the house

FICHA DE INSCRICAO / REGISTRATION FORM

CURSOS DE CERVEJA / BEER QUALIFICATIONS WSET 2024 - 2025

Nome completo

Full name

Morada completa
Full address

Data de nascimento E-mail
Date of birth

NIF

®

Dados de facturagdo

Billing details
Level 1 Award in Beer Level 2 Award in Beer
Date: February Ist, 2024 Date: May 23rd-25th, 2025
Registration deadline: January 17th, 2024 Registration deadline: May 8th, 2024
Venue: The Wine House, Coimbra Venue: The Wine House, Coimbra
Value: 290€ Value: 730€
Resit value (if failed at 1st attempt): 105€ Resit value (if failed at 1st attempt): 158,5€
Duration of the course: 6 hours Duration of the course: 17 horas
Duration of the exam: 45min. (at the end of Duration of the exam: 1h (at the end of the last day)
the day)

As Especificagdes para ambas as Qualificagdes estdo em www.thewinehouse.pt/wset

The Specitications for both Qualifications are at www.thewinehouse.pt/wset

Necessidades especiais. Caso tenha necessidades especiais, por favor indique-as até 4 (quatro)
semanas antes da realizagdo do exame. // Special needs. If you have any special needs, please

indicate them at least 4 (four) weeks before the exam.

Pagamento. Por transferéncia bancéria para o IBAN PT50 0035 0239 00021675430 21. Preencha este
formulério e envie-o, junto com o comprovativo de pagamento, para olaethewinehouse.pt //
Payment. By bank transfer to IBAN PT50 0035 0239 00021675430 21. Fill in this form and send it,
together with proof of payment, to olaethewinehouse.pt.

Ao preencher este formulério, concordo com os Termos e Condig¢8es, assim com as regras de Cancelamentos e reembolsos //

By filling in this form, | agree to the Terms and Conditions, as well as the rules on Cancellations and Refunds.

Rua "O Conimbricense", 60 - loja A

3030504 Coimbra olaethewinehouse.pt www.thewinehouse.pt



mailto:ola@thewinehouse.pt
http://www.thewinehouse.pt/
http://www.thewinehouse.pt/wset
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TERMOS E CONDICOES

CURSOS WSET

1. Pagamentos e inscrigoes
A ficha de inscrigdo preenchida e o comprovativo de pagamento do curso deverdo ser enviados

para olaethewinehouse.pt ou para The Wine House, Urbanizagdo Quinta da Portela, Rua “O
Conimbricense”, n® 60 - loja A, 3030-481 Coimbra. A inscrigdo sé serd considerada vélida depois
de confirmada pela The Wine House.

2. Materiais

Os materiais de estudo das Qualificagdes de Nivel 1 e de Nivel 2 em Vinhos serdo enviados para a
morada em Portugal que o aluno colocou na ficha de inscri¢do, até 5 dias uteis apds a validagdo
da inscri¢do e respectivo pagamento. Se os materiais forem devolvidos por falta de recepgdo na
morada indicada, ser&o cobrados custos adicionais para o novo envio. Para moradas fora de
Portugal, o custo da entrega dos materiais serd indicada para cada caso.

3. Exame

E importante que todos os alunos tragam o Cartdo de Cidad&o (ou outro documento de
identificagdo com fotografia) no dia dos exames WSET. O n&o-cumprimento deste requisito
resultard na impossibilidade de fazer o exame, e terd que ser definida uma nova data para o
exame, com custos adicionais.

4. Alergéneos

Em todos os cursos WSET ministrados pela The Wine House serdo servidos vinhos, que contém dlcool
e compostos potencialmente alergénicos como sulfitos. A The Wine House n&o se responsabiliza por
reac¢des alérgicas relacionadas com a prova e o consumo de vinho.

5. Cedéncia de dados

O aluno autoriza a cedéncia dos seus dados pela The Wine House & WSET (Londres),
nomeadamente nome, data de nascimento e email. A WSET pode contactar directamente os
alunos, se assim o entender.

6. Politicas

The Wine House possui as seguintes politicas, que podem ser solicitadas: Politica de conflitos de
interesse, Politica de Diversidade e Igualdade, Politica de Privacidade, Politica de Reclamagdes e
Recursos, Politica de Ajustes Razodveis e Considera¢do Especial. Se o aluno possuir alguma
necessidade especial deverd informar a The Wine House no momento da inscrigdo, e até quatro
semanas antes da realiza¢do do exame.

Ao preencher este formulério, concordo com os Termos e Condig8es, assim com as regras de Cancelamentos e reembolsos

www.thewinehouse.pt

olaethewinehouse.pt
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TERMS & CONDITIONS

WSET COURSES

1. Payment and enrolment

The completed registration form and proof of payment for the course should be sent to
olaethewinehouse.pt or to The Wine House, Urbanizag&o Quinta da Portela, Rua ‘O Conimbricense’,
n® 60 - loja A, 3030-481 Coimbra. The registration will only be considered valid once it has been
confirmed by The Wine House.

2. Study materials

The study materials for the Level 1 and Level 2 Qualifications in Beer or Wine will be sent to the
address in Portugal that the student entered on the registration form, within 5 working days of
validation of registration and payment. If the materials are returned for non-receipt at the address
indicated, additional costs will be charged for re-shipment. For addresses outside Portugal, the cost
of delivering the materials will be indicated for each case.

3. Exam

It is important that all students bring their Citizen Card (or other photo ID) on the day of the WSET
exams. Failure to fulfil this requirement will result in the exam not being possible, and a new exam
date will have to be set at an additional cost.

4. Allergens

All WSET courses run by The Wine House will be served wines or beers, which contain alcohol and
potentially allergenic compounds such as sulphites. The Wine House cannot be held responsible for
allergic reactions related to wine and food tasting and consumption.

5. Transfer of data
The student authorises The Wine House to transfer his/her data to the WSET (London), namely name,
date of birth and email address. The WSET may contact students directly if it sees fit.

6. Policies

The Wine House has the following policies, which can be requested: Conflicts of Interest Policy,
Diversity and Equality Policy, Privacy Policy, Complaints and Appeals Policy, Reasonable Adjustments
Policy and Special Consideration. If the student has any special needs, they must inform The Wine
House at the time of registration and up to four weeks before the exam.

Ao preencher este formulério, concordo com os Termos e Condig8es, assim com as regras de Cancelamentos e reembolsos

olaethewinehouse.pt www.thewinehouse.pt
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CANCELAMENTOS E
REEMBOLSOS

CURSOS WSET

1. Em caso de cancelamento pelo aluno antes de terminar o prazo de inscrigcéo

O aluno deveréd enviar um email para olaethewinehouse.pt, informando da intengdo de
cancelamento. The Wine House confirmard a recep¢do do pedido até 2 dias uteis. Caso
ndo receba a confirmagdo, deverd contactar The Wine House presencialmente ou para
o numero de telefone +351 239 095 081. Sem a confirmag&o da aceitagdo do
cancelamento por parte da The Wine House, n&o haverd direito a reembolso. Ao valor
do reembolso serd descontada uma taxa administrativa (50€), o valor dos materiais de
estudo e respectivos portes, caso estes j& tenham sido enviados.

Se pretender que o valor fique em crédito para uma nova data do mesmo curso, deverd
informar sobre essa inten¢&o, mas deverd sempre considerar o pagamento da referida
taxa administrativa e a validag&o escrita desse facto por parte da The Wine House.

A inscrigtio também pode ser transferida para outro aluno, desde que envie esse
pedido por email (olaethewinehouse.pt) até terminar o prazo de inscri¢do, e mediante

o pagamento da taxa administrativa. The Wine House confirmard a inscrigdo assim que
receba a nova ficha de inscricdo e o pagamento da taxa administrativa. Caso os
materiais de estudo ndo tenham sido ainda enviados, The Wine House envid-los-& para
o novo aluno. Se os materiais de estudo j& tiverem sido enviados, é da responsabilidade
do anterior aluno fazé-los chegar ao novo aluno.

2. Em caso de cancelamento pelo aluno depois de terminar o prazo de inscrigéo
O aluno j& n&o poderd pedir o cancelamento da sua inscrigéio nem o seu reembolso.
Mesmo que o cancelamento se refira a circunsténcias como doenga, acidente,
mudanga de residéncia ou gravidez, findo o periodo para inscrigdes n&o serd possivel
reclamar o reembolso do valor pago.

3. Em caso de adiamento ou cancelamento pela The Wine House

The Wine House reserva-se o direito de adiar ou cancelar um curso com o minimo de 10
dias antes da data de inicio do curso, caso ndo haja um minimo de alunos, ou devido a
circunstancias excepcionais. Se o curso fér adiado, The Wine House informard os
candidatos sobre as novas datas. Em caso de cancelamento, o candidato receberd o
reembolso total do valor da inscri¢do caso os materiais de estudo sejam devolvidos &
The Wine House, ou receberd o reembolso do valor da inscrigdo subtraido do valor dos
materiais de estudo, se ficar com eles.

Ao preencher este formuldrio, concordo com os Termos e Condi¢c8es, assim com as regras de Cancelamentos e reembolsos

olaethewinehouse.pt www.thewinehouse.pt
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CANCELLATIONS & REFUNDS

WSET COURSES

1. In the event of cancellation by the student before the end of the registration
period

The student must send an email to olaethewinehouse.pt informing of the intention to
cancel. The Wine House will confirm receipt of the request within 2 working days. If you
do not receive confirmation, you should contact The Wine House in person or by
telephone on +351 239 095 081. Without The Wine House's confirmation of acceptance
of the cancellation, there will be no right to a refund. An administrative fee (€50) will be
deducted from the refund, as well as the cost of the study materials and their postage,
if they have already been sent.

If you wish the amount to be credited towards a new date for the same course, you
must inform us of this intention, but you must always consider payment of the
aforementioned administrative fee and written validation of this fact by The Wine House.

The registration can also be transferred to another student, as long as you send this
request by email (olaethewinehouse.pt) by the end of the registration period, and upon
payment of the administrative fee. The Wine House will confirm the registration as soon
as it receives the new registration form and payment of the administration fee. If the
study materials have not yet been sent, The Wine House will send them to the new
student. If the study materials have already been sent, it is the responsibility of the
previous student to get them to the new student.

2. In the event of cancellation by the student after the end of the registration
period
The student will no longer be able to request a cancellation or refund. Even if the
cancellation relates to circumstances such as illness, accident, change of residence or
pregnancy, once the registration period has ended it will not be possible to claim a
refund.

3. In the event of postponement or cancellation by The Wine House

The Wine House reserves the right to postpone or cancel a course at least 10 days
before the course start date if there are not enough students or due to exceptional
circumstances. If the course is postponed, The Wine House will inform candidates of the
new dates. In the event of cancellation, the candidate will receive a full refund of the
registration fee if the study materials are returned to The Wine House, or will receive a
refund of the registration fee minus the value of the study materials if they keep them.

olaethewinehouse.pt www.thewinehouse.pt
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